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MEMO REGARDING KAISER PERMANENTE SERVICES

Dear Brothers & Sisters,

Kaiser Permanente has received a strike notice from the United Nurses Associations of California/Union of Health Care
Professionals (UNAC/UHCP).

UNAC/UHCP has issued notice for an open-ended strike beginning Monday, January 26, 2026, at some of the facilities
in Southern California. A strike notice doesn’t mean a strike will happen. If a strike does happen, the hospitals and
medical offices will stay open. Some pharmacies would close, so please pick up any prescriptions before January 26.

Kaiser Permanente has robust plans in place to ensure continued care. It’s possible they may need to reschedule some
non-urgent appointments and elective surgeries. If you have an appointment scheduled on the date of a possible strike
date, please do not cancel or reschedule Kaiser Permanente will reach out to you if they have to reschedule your care.
Your care is their priority.

To get prescriptions during a strike: Some pharmacies might be closed. The most convenient way to fill your
prescription is through mail-order delivery services. We encourage you to sign up on kp.org/pharmacy or the Kaiser
Permanente app. Estimated delivery times based on recent mail trends are on kp.org. Typically, you should receive

your medications in about 3 to 5 days. There's no cost for shipping. You may also go to a Kaiser Permanente pharmacy
before January 26, 2026. Please be sure to pick up any prescriptions you may have already filled before then.

After January 26, open pharmacies will be listed on kp.org. Kaiser Permanente has made extensive preparations to
provide pharmacy services and sincerely apologize for any inconvenience this strike activity may cause.

Prescription delivery: You may sign-up for Kaiser Permanente mail-order delivery service on kp.org/pharmacy or at

kp.org, you can find an estimated delivery time based on recent mail trends.

Contact Member Services if you have questions, open 24 hours a day, 7 days a week (closed holidays). Hold times may
be longer than usual during a strike.

English: 1-800-464-4000
Spanish: 1-800-788-0616
Chinese dialects: 1-800-757-7585
TTY: 711

For medical advice, you can contact Kaiser Permanente appointment and advice line at 1-833-574-2273. If you're having

a medical or mental health emergency, call 911 or go to the nearest emergency room.

Learn more about Kaiser Permanente bargaining with the Alliance.

In Solidarity,

Eddie Moncado #131390
“The world needs less machinery and more humanity”
Local 13 - Benefits Officer
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